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A related issue is when to use “fewer” and when to use “less.” “Fewer” should be used 
with countable nouns (fewer dollars and chairs), whereas less should be used with mass 
nouns (money and furniture). Here is an example combining both: There were fewer 
dollars available; as a consequence, less furniture was purchased.

  Try this Now

If you wanted to purchase bottles of water, how would the second 
part of the sentence read?

Gender Neutral Language

The purpose of using gender neutral language is to avoid bias. You run into this diffi-
culty when you use singular nouns that require a pronoun, but what should that pronoun 
be? The answer is evolving given the categories of gender emerging. To avoid this dif-
ficulty, a simple solution is to use plural nouns (e.g., the participants). Another approach 
is to replace the pronoun with “that person” or “that individual” or a similar phrase. The 
Publication Manual has several suggestions on this topic (see 2010b, sections on Reduc-
ing Bias by Topic, pp. 73–77).

Avoid These Phrases

We have mentioned several examples of lazy writing in this chapter. Repeatedly using 
nonspecific stock phrases also qualifies as lazy writing. Consider the following phrases:

It was found that . . .

Another study showed . . .

In another study . . .

Notice there is not much specificity to these phrases. You want to craft statements that are 
specifically tied to the research you present. These stock phrases contribute to the tendency 
to stack abstracts, which was discussed earlier in this chapter, especially when you intro-
duce each new paragraph with one of these phrases. In addition, the statements “It was 
found that . . .” or “The study found that . . .” can be eliminated. If you have the sentence 
“The study found that seniors had higher writing scores than did first year students” you 
can simply say, “Seniors had higher writing scores than did first year students.”

Rather than falling into a routine when you make a general statement about a study, 
say something specific about it. Better yet, make a statement about a pattern of findings. 
Consider the phrase “Another study found that . . .”; this phrase suggests the study you 
are about to mention had an outcome similar to a study previously discussed. Given that 
you apparently want to say something about a pattern of results, you could talk about 

Gender neutral 
language: using 
language that 
does not favor 
one gender 
category. 


